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PREFACE 

Nail Your Year-End 
Appeals
The end of the year is the busiest time for fundraisers. Fundraising campaigns, events, parties, and 
planning for the next year all take up a lot of mental space. Writing an appeal is hard enough as it 
is. Writing an appeal when your mind is full of event details, last minute to-do lists, and other tasks 
associated with this time of year is even harder.

We’re here to help! These templates will help you structure your year-end appeals, and they’re full of 
writing prompts and fundraising tips that will jumpstart your writing process. Whether you’re writing 
the fi st appeal for your campaign or quickly composing a last-minute email to reach your fundraising 
goal, these templates will get you started. In this packet, you’ll find emplates for:

• A standalone year-end appeal
• A standalone year-end appeal for donors who gave during GivingTuesday
• A three-part series of appeals
• A New Year’s Eve appeal
• A thank-you letter for year-end donors

Your donors have already proven they’re passionate about your cause. Use these templates to remind 
them about the work you do, why they support you, and what their donations will achieve. You’re going 
to do great.

Keep up the good work!
The Neon One Team
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LETTER TEMPLATE 

GENERAL YEAR-END APPEAL

[Salutation],

When you imagine a world where [mission 
statement], what do you envision? When we think 
about it, we’re not standing in that world alone: 
We’re walking arm-in-arm with people like you 
who have come together and made a difference in 
thousands of lives.

Your past support has already had an impact. 
You’ve helped:

• Result 1
• Result 2
• Result 3

This wouldn’t be possible without you. But the 
work isn’t finished

Our community still needs your support, and 
we still need your arm in ours. Will you support 
[service group](link to donation form] with a gift 
of $[Requested Amount] this December?

With your ongoing support, [organization name] 
can [impact statement]. Giving is easy—just visit 
us online [link to donation form] to make your 
gift.

Thank you for your continued support of 
[organization name] and [service group]. We can’t 
wait to partner with you in the new year!

Best wishes,

[Name]
[Title]

Button: Make My Gift

Template
Dear Sierra,

When you imagine a world where food insecurity 
doesn’t exist, what do you envision? When we 
think about it, we’re not standing in that world 
alone: We’re walking arm-in-arm with people 
like you who have come together and made a 
difference in thousands of lives.

Your past support has already had an impact. 
You’ve helped:

• Provide healthy food to 4,639 people in
our neighborhood

• Helped launch our city’s fi st-ever mobile
food bank

• Give free breakfasts and lunches to more
than a thousand students during school
breaks and vacations

Our community still needs your support, and we 
still need your arm in ours. Will you support local 
families with a gift of $35 this December?

With your ongoing support, Agloe Food Pantry 
can continue to give our neighborhood’s families 
easy access to much-needed groceries this winter. 
Giving is easy—just visit us online to make your 
gift.

Thank you for your continued support of Agloe 
Food Pantry and the families and students we 
serve. We can’t wait to partner with you in the 
new year!

Best wishes,
Katie McCormick
Agloe Food Pantry Coordinator

Button: Make My Gift

Example
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FUNDRAISING TIP

Celebrate Donors’ Impact
People give because they want to make a difference. When you 
write your year-end appeal, remind your donors of the impact 
they’ve made with their support. Understanding how their past 
support resulted in real, tangible outcomes will make them feel 

good about making another gift. Their past contributions made a 
difference, after all, so their next gift will make one, too.
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[Salutation],

Thank you so much for the generosity you showed [Organization Name] on GivingTuesday. We’re still 
celebrating your support! Thanks to your generous gift of $[amount], we are able to…

• Action 1
• Action 2
• Action 3

Thank you for making this possible! Because of you, [impact statement]. Now, we’re focusing on 
[statement about the ongoing needs in the community you serve]. Here’s how you can expand your 
impact and continue creating change in our community…

Donate $25 to aid our efforts to [impact statement]
Donate $50 to provide [impact statement]
Donate $100 to cover the cost of [impact statement]
Donate $200 to help [impact statement]

You’ve demonstrated amazing compassion and generosity toward the [service group] we serve. Every 
donation makes a difference! Before the year comes to a close, will you help us serve even more 
[service group] with a donation today? 

Giving is easy! You can visit us online [link to donation form] to make a donation. If you prefer giving 
by check, you can mail your gift to us at [address] or visit us in person—we’d love to thank you for your 
generosity face-to-face.

Thank you again for your continued support,

[Name]
[Title]

Template

LETTER TEMPLATE 

YEAR-END APPEAL FOR SOMEONE 
WHO GAVE ON GIVINGTUESDAY
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Dear Dan,

Thank you so much for the generosity you showed Agloe Family Services on GivingTuesday. We’re still 
celebrating your support! Thanks to your generous gift of $1,000, we are able to…

• Provide 25 meals to Warren County families
• Enroll 10 people into our financial ellness program
• Help a client transition to permanent housing

Thank you for making this possible! Because of you, thousands of children and families are empowered 
and supported with the resources they need. Now, we’re focusing on serving even more people in 2023. 
Here’s how you can expand your impact and continue creating change in our community…

Donate $25 to aid our efforts to make sure every child has access to food and shelter
Donate $50 to provide individual and family counseling sessions to families in crisis
Donate $100 to cover the cost of a mental health counseling session
Donate $200 to help us permanently lift local families out of poverty

You’ve demonstrated amazing compassion and generosity toward the children and families we serve. 
Every donation makes a difference! Before the year comes to a close, will you help us serve even more 
children and families with a donation today? 

Giving is easy! You can visit us online at nonprofitname.org/giv  to make a donation. If you prefer 
giving by check, you can mail your gift to us at 1543 Street Name, Rockwell, NC 28576 or visit us in 
person—we’d love to thank you for your generosity face-to-face.

Thank you again for your continued support,

[Name]
[Title]

Example

EXAMPLE 

YEAR-END APPEAL FOR SOMEONE 
WHO GAVE ON GIVINGTUESDAY
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FUNDRAISING TIP

IT’S OKAY TO ASK GIVINGTUESDAY 
DONORS FOR YEAR-END GIFTS

Can you really ask someone for a year-end donation if they already 
gave on GivingTuesday? Yes! There’s a trick to it, though: Your 
GivingTuesday donors must have received a thank-you letter and 
been updated about how their previous gift will be used.

This cycle of thanking a donor and reporting their impact is known 
as “The Virtuous Cycle.” Steven Screen of The Better Fundraising Co. 
coined the term, and it’s been widely embraced by nonprofits as a 
way of keeping donors engaged between gifts and setting the stage 
for future support.

As you write your year-end appeals, segment out the donors who 
gave on Giving Tuesday. Then, create an appeal especially for that 
group. Make sure you thank them for their previous support and tell 
them how they’ve already made a difference. They’ll feel recognized 
and appreciated, and they’ll be much more receptive to the idea of 
making an additional gift.
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EMAIL TEMPLATE 

AN EMAIL APPEAL SERIES

1. First Appeal (General)

[Salutation],

What a year! With your kind support, [impact 
statement]. Your generosity has made a difference 
in many lives, like [Name]’s. This year, they 
were able to [impact statement] and prove that 
[mission statement] can be a reality.

And [Name], who your support helped to [impact 
statement] this year.

These success stories aren’t possible without your 
generosity! With your continued support, we can 
see even more lives changed in [upcoming year].

Will you join us in making stories like [Name] and 
[Name]’s possible for others?

Click here to help us finish [cur ent year] strong 
with a special year-end contribution.

Thank you,

[Name]
[Title]

P.S. Your gift of $100 will mean three people in our 
community will have access to the education and 
resources they need.

Template

Dear Jane,

What a year! With your kind support, thousands 
of children and families receive life-changing 
resources every single day. Your generosity has 
made a difference in many lives, like Dana’s. This 
year, she was able to repair her relationship with 
her foster daughter and prove that a brighter 
future for children and families can be a reality.

And Kevin, who you helped support as he turned 
his mental health around through access to 
counseling services this year.

These success stories aren’t possible without your 
generosity! With your continued support, we can 
see even more lives changed in 2023.

Will you join us in making stories like Dana and 
Kevin’s possible for others?

Click here to help us finish 2022 st ong with a 
special year-end contribution.

Thank you,

Gary Caul
President, Agloe Family Services

P.S. Your gift of $100 will mean three people in our 
community will have access to the education and 
resources they need.

Example
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EMAIL TEMPLATE 

AN EMAIL APPEAL SERIES

2. Second Appeal (General for those who didn’t
give after the fi st one)

[Salutation],

In between the decorations and gifts, the holiday 
season reminds us of the many needs in our 
community.

When we began our work in [year], we hoped that 
thousands of generous donors like you would 
come together to [mission statement]. Because of 
you, [impact statement]. Now, we need your help 
to [impact statement].

When we say we can’t do it without you, we 
really mean it. As a direct result of your ongoing 
generosity, we were able to:

• Result 1
• Result 2
• Result 3

Our goal is to raise $[amount] before the clock 
strikes midnight and the door closes on [current 
year]. This will make it possible for [impact 
statement] in the new year. To help us reach our 
goal, make your special year-end gift (link to 
donation page).

Thank you for your continued support,

[Name]
[Title]

Template
Dear Cheryl,
In between the decorations and gifts, the holiday 
season reminds us of the many needs in our 
community.

When we began our work in 2001, we hoped that 
thousands of generous donors like you would 
come together to support and empower local 
families with life-changing resources. Because of 
you, thousands of families in our community have 
received financial aid and a cess to fresh, healthy 
groceries for their families. Now, we need your 
help to continue providing essential groceries 
and household supplies to our local families this 
winter.

When we say we can’t do it without you, we 
really mean it. As a direct result of your ongoing 
generosity, we were able to:

• Feed over 5,000 families in 2022
• Guarantee healthcare access for 2,867

individuals
• Empower 893 people to improve their

finan es and live independently

Now, our goal is to raise $125,000 before the clock 
strikes midnight and the door closes on 2022. This 
will make it possible for thousands more children 
and families to increase their quality of life in the 
new year. To help us reach our goal, make your 
special year-end gift.

Thank you for your continued support,

Chad Parkson
Donor Development Director, Agloe Family 
Services

Example
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EMAIL TEMPLATE 

AN EMAIL APPEAL SERIES

3. Third Appeal (Last-minute appeal)

[Salutation],

As the year comes to an end, we just want to say 
three things.

1. Thank you for your generous support this
year. Because of your kindness, [impact
statement].

2. We’re so close to reaching our year-end
goal of $[amount]. That will provide [impact
statement].

3. Now’s the best time to give! Join our
community as we come together to serve
[service group].

Making an online donation is quick, easy, and 
makes it possible for us to [impact statement].

Visit us online [link to donation form] to support 
[service group] with a special year-end gift. 
Together, we can make a difference. Support 
[service group] by making a donation tonight!

[Name]
[Title]

P.S. When you give, more people like [Name] have 
the support they need to turn their lives around. 
Click here to watch his story.

Template

Dear Devon,

As the year comes to an end, we just want to say 
three things.

1. Thank you for your generous support this
year. Because of your kindness, four of our
neighbors had the food and shelter that every
human deserves.

2. We’re so close to reaching our year-end goal of
$250,0000. That will provide meals, education,
and many other much-needed resources.

3. Now’s the best time to give! Join our
community as we come together to serve
thousands of local children and families.

Making an online donation is quick, easy, and 
makes it possible for us to provide housing 
assistance, mental health resources, legal 
services, and more to our neighbors who need 
support.

Visit us online at afsnc.org/give to support local 
children and families with a special year-end 
gift. Together, we can make a difference. Support 
your neighbors who need support by making a 
donation tonight!

Sharon Tull
Donor Relations Manager, Agloe Family Services

P.S. When you give, more people like Gerald have 
the support they need to turn their lives around. 
Watch his story.

Example
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FUNDRAISING TIP

CONSIDER A SERIES OF 
EMAIL APPEALS
Sometimes, sending a series of short email appeals can be an 
effective way to engage busy donors. The end of the year is full 
of parties, errands, travel, work deadlines, family obligations, and 
other things that can distract even the most loyal supporter.

You can use email series as your primary appeals, or you can use 
them to follow up your longer, more involved general appeal. 
However you choose to use this strategy, make sure to exclude 
people who donate from future emails. If someone donates to your 
big general appeal, they probably shouldn’t receive your email 
series. And, if someone makes a gift as a result of your fi st email in 
the series, they shouldn’t receive the second email. Instead, make 
sure those donors receive timely receipts and thank-you letters that 
celebrate their generosity.
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EMAIL TEMPLATE 

NEW YEAR’S EVE APPEAL

[Salutation],

What are your New Year’s resolutions? At 
[organization name], we have some big goals for 
[upcoming year]. With your help, we can make 
them possible.

By raising $[fundraising goal] before the year 
ends, we’ll be able to:

• Goal 1
• Goal 2
• Goal 3

But making a difference is a team effort. These 
dreams won’t be possible without your continued 
support.

Will you help us [impact statement] with a 
donation tonight? A gift of any amount is a step 
toward positive change for [service group]. Your 
generosity is the key to [impact statement].

Together, we can make [upcoming year] a better 
year for [service group]. Are you with us?

[Button: Donate Now]

Thank you for your generosity,

[Name]
[Title]

P.S. Did you know that a $50 gift is enough to 
cover [impact statement]? Click here to make a 
donation before midnight!

Template
Happy New Year’s Jill!

What are your New Year’s resolutions? At Agloe 
Animal Shelter, we have some big goals for 2023. 
With your help, we can make them possible.

By raising $80,000 before the year ends, we’ll be 
able to:

• Provide temporary housing and medical 
care to animals in need

• Save the lives of hundreds of animals
• Help abandoned animals find a sa e, loving 

forever home

But making a difference is a team effort. These 
dreams won’t be possible without your continued 
support.

Will you help us give animals a place to heal 
with a donation tonight? A gift of any amount is 
a step toward positive change for the neglected 
and abandoned animals in our community. Your 
generosity is the key to rescuing hundreds of 
animals and giving them the gift of a healthy, full 
life.

Together, we can make 2023 a better year for our 
furry friends. Are you with us?

[Button: Donate Now]

Thank you for your generosity,
Tom Frond
President, Agloe Animal Shelter

P.S. Did you know that a $50 gift is enough to 
cover a puppy’s medication? Click here to make a 
donation before midnight!

Example
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FUNDRAISING TIP

CREATE A SENSE OF URGENCY 
IN YOUR APPEAL

Think about what your donors might be doing on New Year’s Eve. 
They’re probably celebrating with friends and family, recuperating 
from a busy season, or getting ready to head to a party. When 
you send your New Year’s Eve appeal, you’re competing for their 
attention, and you’re asking them to stop what they’re doing and 
make a gift to your organization.

That’s why creating a sense of urgency in this appeal is so 
important. As you write this letter, make sure you tell donors 
why they give now instead of waiting to give in a day or two. Are 
you racing to meet a particular fundraising goal that will fund 
something specific in the oming year? Do you have a match for any 
donations made before midnight? Tell your donors! That sense of 
urgency will make your appeal extra-compelling.
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EMAIL TEMPLATE 

THANK-YOU LETTER

Dear [Donor Name],

You’re amazing! We just received your [donation 
amount] gift, and we’re so thankful that you 
chose to end the year with generosity. Because of 
your support, [insert an impact statement]. We’ll 
be able to expand our impact in [upcoming year]!

Throughout the year, we’ll send you updates 
about what you helped achieve when you gave 
today. In the meantime, please [insert request for 
a favor]. The details of your donation are below. 
The team at [Organization Name] is celebrating 
your kindness today—thank you!

[Name]
[Title]

Template

Dear Carl,

You’re amazing! We just received your $2,500 gift, 
and we’re so thankful that you chose to end the 
year with generosity. Because of your support, 
hundreds of animals in need will get a chance to 
find a oving, safe forever home. We’ll be able to 
expand our impact in 2023!

Throughout the year, we’ll send you updates 
about what you helped achieve when you gave 
today. In the meantime, please watch our favorite 
impact stories of 2022. The details of your 
donation are below. The team at Agloe Animal 
Shelter is celebrating your kindness today—thank 
you!

Jenny Morgan
Donor Engagement Director, Agloe Animal Shelter

Example
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FUNDRAISING TIP

RECOGNIZE YOUR DONORS’ 
KINDNESS AND GENEROSITY

Donors give because they want to make a difference. They also 
give because, in some way, their philanthropy is part of their 
identity. When you specifically elebrate your donors’ kindness and 
generosity, you’re thanking them for more than their money: You’re 
thanking them for who they are as people. That’s powerful!

Your thank-you letter will help you achieve a few things. First, it’ll 
fulfill pa t of the Virtuous Cycle (the “thank” step) and set the stage 
for an update (the “report” step). It’s also an important donor 
retention strategy—donors who feel recognized and appreciated will 
feel positively about you and be more likely to make a gift in the 
future. Send a thoughtful thank-you letter to your year-end donors 
and start building relationships that will last in the new year and 
beyond.
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CONCLUSION 

Find a CRM That 
Supports Your 
Fundraising Year Round
Do you have a plan for evaluating your year-end appeal’s success? How do you track your donors’ 
support? A great CRM will help you record your donors’ support, manage their data, and use that 
information to create even more effective appeals in the future. 

Neon CRM includes features that can support your fundraising, manage your supporters, send 
personalized communications, run events, and so much more. You can even create automated 
workflows that send welcome emails to new donors, set reminders for your team to personally reach 
out to supporters, and build a base of loyal supporters that will help your organization grow and thrive.

We’d love to show you how Neon CRM can help you simplify your fundraising, donor management, 
marketing and communications, and more. Learn more about how our tools can save you time and 
make your fundraising efforts more effective by visiting us at neonone.com or requesting a tour of our 
platform.

About Neon One  
Neon One was founded with the mission of becoming the most 
comprehensive and authentic end-to-end technology ecosystem for 
nonprofits. Our purpose is o help social good organizations build 
sustainable, long-term growth to enable them to succeed in their 
mission.

Explore Neon One’s collection of social good technology.

SEE IT IN ACTION
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